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Vehicle licensing & insurance bulletin

Canada Post service interruption

During the postal interruption, motorists are not receiving their mailed paper documents when renewing

or changing an owner’s certificate of insurance, vehicle licence, and registration online or by phone.

Motorist responsibility

Motorists are required to carry the vehicle licence at all times the vehicle is on the highway. When
driving a motor vehicle, they also must have their driver's licence and a motor vehicle liability insurance
card or financial responsibility card with them to provide for inspection on demand of a peace officer.

Current practice

Motorists may be carrying paper copies of these documents if they were printed at a broker office or if
they received an electronic version of the documents and printed them at home.

Law enforcement might encounter drivers who have not taken steps to obtain paper documents to

provide for roadside inspection, for example drivers who only have these documents in electronic form.

Vehicle licence and insurance validity can be checked through the Canadian Police Information Centre,
the National Law Enforcement Telecommunications System (Nlets), or other established channels.
Licence and insurance renewals that were done on the same day that it is being checked may not yet
show up on computer systems. These can be verified by contacting the ICBC secure police telephone
line that is available to your detachment.

Violation tickets, accident reports, and other business

Law enforcement may drop off violation tickets, completed Traffic Accident forms, 12 and 24 hour
prohibitions and other related Driver Licensing documents to any ICBC Driver Licensing Office to
forward to Victoria for processing.
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Driver’s licences

Interim Driver’s Licences are valid for 90 days and a customer may attend an office for an extension if

required. Photo cards, including BC Identification and BC Services cards will be mailed out once postal
disruption has been resolved.

Reference

s. 11 Carrying of licence
e Motor Vehicle Act s. 13 Offences
s. 33  Production of licence and liability card
¢ Vehicle licensing and insurance bulletins

For more information, contact:Rob Miller, Senior Vehicle Registration & Licensing Analyst
Vehicle Registration Programs
Email: Rob.Miller@!CBC.com
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John Kilpatrick
Senior Manager, Vehicle Policy and Provincial Programs
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https://www.bclaws.gov.bc.ca/civix/document/id/complete/statreg/96318_01#section15
https://www.icbc.com/partners/insurance-services/Pages/vehicle-licensing-insurance-bulletins.aspx
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B.C. Ministry of Environment
Conservation Officer Service (Chief C.O.)

B.C. Ministry of Forests

Compliance and Enforcement Branch (Director)
Engineering Branch (Director)

Land Tenures Branch (Manager responsible for
ORVs)

B.C. Ministry of Public Safety and Solicitor
General

CPPO (Directors of Policy & Legislation and
Corporate Initiatives)

Policing and Security Branch, Legislation and
Policing Programs (Director)

RoadSafetyBC, Policy Unit (Director) & Road
Safety Unit (Director)

B.C. Ministry of Transportation and Transit
CVSE (Director)

CVSE (Deputy Director)

Passenger Transportation Branch (Deputy
Registrar)

Provincial Permit Centre (Manager)
Transportation Policy & Legislation Branch
(Exec. Director)

Transportation Policy Branch (Manager)

Canadian Border Services Agency

Law Enforcement

BC Association of Chiefs of Police
(Municipal Police forces, PRIME-BC,
BC Highway Patrol, RCMP)

151 West Esplanade, Morth Vancouber, BC V7R 2HS
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Other Jurisdictions

Canadian Council of Motor Transport
Administrators (CCMTA)

American Association of Motor Vehicle
Administrators (AAMVA)

Registrar of Imported Vehicles

RIV Policy, Standards & Enforcement
(Compliance Manager)

Transport Canada

Motor Vehicle Regulation Enforcement
(Director)

Road Safety and Motor Vehicle Regulation
(Director General)

Union of B.C. Municipalities
U.S. Customs & Border Protection
Vehicle Sales Authority of B.C.

ICBC

Business Education - Insurance

Claims Services (Personal & Commercial)
Commercial Insurance / CUS & GU
Communications, SE & Road Safety
Driver Licensing Policy & Standards

Insurance & DL Contact Centres / BEU / Ins.
Op Support / Ins. Procedures & Bus. Change

Insurance Product Services
Insurance Sales & Distribution
Insurance Strategy & Pricing
Insurance Underwriting
Procurement Operations

Vehicle Registration Programs / Specialty
Vehicle Registration Services



